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Abstract 
 

Soft skills play a vital role in the success of an individual's life. Interpersonal skill is one of the 

essential aspects of soft skills. Interpersonal skills are the level of mental and communicative 

algorithms applied during social communication and interaction to reach specific effects or results. It 

helps to understand and manage the own deep-rooted feelings and actions in social contacts. The 

purpose of this study to explore the interpersonal skills of college students in relation to certain 

personal variables. The study's main objective was to find out the interpersonal skills of college 

students in Tirunelveli district. Survey method was adopted in this study.  The sample consisted of 300 

college students selected from the Tirunelveli district for this study. Communicative Competence 

Scale developed by E.Michael Jeya Priya., & M.Gnana Kamali (2020) was administered to collect the 

data. The statistical technique used for the data analyzing were Mean, SD, 't'- test and 2
’. The 

investigators found that i) there is a significant difference between male and female nuclear and joint 

families in their interpersonal skills among college students. ii) There is no significant difference 

between rural and urban social media users and social media non-users in their interpersonal skills. 
Keywords: Soft skills, Interpersonal skill, Social communication, College students 

Introduction  
Interpersonal skill is the ability to interact with people through effective listening and communication. 

(Ferris, Witt, & Hochwarter, 2001). Interpersonal Skills (IPS) are the life skills we use every day to 

communicate and interact with other people, both individually and in groups IPS (Rajesh, V.R., & 

Chandrasekaran, V.2014). Developing interpersonal skills is essential for students to learn better, 

express themselves to others, mature personality, and improve academics. Students who have good 

interpersonal skills have a successful career and personal life too. Here we discuss what student 
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interpersonal skills are and how it benefits them. The ability to communicate correctly has been one of 

life’s basic social skills. Its significance in human life is to some extent that some of the experts 

attribute the human growth foundation owners of the leading personal injuries and progress to the 

human relationship (Hasan Siamian, Masoumeh Bagheri-Nesami, Roobabe Darvish Nia, Fereshteh 

Reza Nezhad, Hadise Akbari, Azita Balaghafari, Mohammad Vahdei, 2014). Students need to have 

interpersonal skills because it helps them to connect with others develop their personality. Generally, 

students learn interpersonal skills from their school life with the help of their teachers and classmates. 

However, still, some students lack interpersonal skills due to various reasons; mainly, their introverted 

nature is one of them. Social skills, social competence, people skills, soft skills, social self-efficacy, 

and social intelligence are just a few terms often used to describe IPS (Rajesh,V.R., & 

Chandrasekaran,V.2014). Today technology offers the young generation a means of expressing their 

views of connecting with the wide community and achieving hard 

skills.(Karthikeyan,S.,Malathi,S.,&Raja,V.2020).  Since now a days students spend more time with 

their gadgets there is increasing demand for specific hard skills and mastery of specific skill sets with 

an emphasis on digital literacy. The aim of the present study was to know about the Interpersonal 

skills of college students in Tirunelveli District 

Significance of the Present study: 

Interpersonal skills are the vital life skill which helps to interact with others effectively in a social and 

occupational setting. An increase in the virtual environment has hindered the growth of interpersonal 

skills since their face-to-face contact between peers, students, and teachers. The present 21st-century 

education gives more importance to the student’s skills and innovative work. Students who work with 

high interpersonal skills can maintain their relationships, which is needed for mental and social 

wellbeing. Building life skills are crucial for the students to avoid relapses and gain self-

confidence. It includes a wide variety of skills such as listening, questioning, and body language. 

Students with good interpersonal skills tend to work well in a team or group and with other people. 

Students with strong interpersonal skills are often more successful in both professional and personal 

skills.   
Objectives of the Study : 

The study was designed to achieve the following objectives: 
1. To find out the level of interpersonal skills among college students. 
2. To find out whether there is any significant difference in college students Interpersonal 

Skills based on the following personal and demographic variables: (i) Gender, (ii)Medium 
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of Instruction, (iii) Residential Locality, and (v) Type of College  
 

3. There is no significant association among college students in their  Interpersonal Skills attitude with 
reference to the following background variable 
(i) Number of birth order.  

Hypotheses of the Study  
 
To carry out the study the following null hypothesis are formed:  
 
1. Interpersonal skills among college students are moderate.  

2. There is no significant difference in college students Interpersonal Skills with respect to the 

following personal and demographic variables: : (i) Gender, (ii)Medium of Instruction, (iii) 

Residential Locality, (v) Type of College  

3. There is no significant association among college students in their  Interpersonal Skills    
attitude with reference to the following background variable. 

(i) Number of birth order.  
Population and sample 

The population includes college Students of Tirunelveli. The investigators used simple random sampling technique 

and randomly selected 300 college Students in Tirunelveli District. 

Statistical Techniques Used in the Present Study 

Interpersonal Skill Scale was developed by   Michael Jeya Priya,E., and Gnana Kamali,M.(2020). 

Mean, Standard deviation , ‘t’ and 
2
’ test were the statistical techniques used for carrying out the 

analysis and interpretation of the data collected. The collected data were subjected to statistical 

analysis. The mean and standard deviation for the variable Interpersonal Skills scores were computed 

for the entire sample 

Data Analysis and Interpretation 

Table.1. Showing the level of Interpersonal skills among college students  
Variables Low Moderate High 

N % N % N % 
Interpersonal 
skills 

56 37.9 197 140.0 47 40.1 

 
Interpretation of Table.1 
The table 1 reveals that the levels Interpersonal skills among college students of Tirunelveli 

District range from low to high. Out of 300 college students ,56college students (40.1%) have 

low level of Interpersonal skills,197 college students (140.0%) have an Moderate level of 

Interpersonal skills, 47 college students(20.80 %) have high level of Interpersonal skills.it is 
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important note that a maximum number of college students 197- 140.0% )have moderate level 

of Interpersonal skills. Hence it is concluded that the college students of Tirunelveli district 

have moderate level of Interpersonal skills. 

Figure.1. Showing the level of Interpersonal skills among college students  
 

 
 

Table.2. showing the distribution of number, mean, SD, ‘t’ ratio and significance level of 
Interpersonal skills among college students 

Variables Category N Mean S.D Calculated 
‘t’ value 

Remark 
At 5% level 

Gender 
Male 195 65.36 3.85 

3.27 S 
 Female 105 63.79 4.05 

Medium of 
Instruction 

Tamil 149 65.09 4.01  
1.18 

 
NS English 151 64.54 3.95 

Residential Locality 
Rural 121 66.10 3.70  

4.82 
 

S Urban 179 63.94 3.94 

Type of College 
Government  66 66.67 4.23 

4.12 S 
Aided 234 64.29 3.76 

(at 5% level of significance the table value of ‘t’ is 1.96) 
Figure.2. Showing the distribution of number, mean, SD, ’t’ ratio and significance level 

of Interpersonal skills among college students 
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Table.3.Showing the significant association between birth order and usage of interpersonal skills 

among college students  
 
 
 
 
 
 
 
 
 
 
 
 
 

(At 5% level of significance, the table value for 6 df is 12.59) 

Interpretation of Table.3 
It is inferred from the above table that the calculated ‘ 2

’ value (2.86) is less than the table value for 
6df. Hence the null hypothesis is accepted and there is no significant association between birth orders 
in interpersonal skills among college students  
Major Findings 
 
After analysis of tabulated data the investigators found out the following findings   
 

1. There is significant difference in college students Interpersonal Skills with respect to Gender, 

Residential Locality and Type of College. Male students have more mean value than female students. 

65.36 63.79 65.09 64.54 66.1 63.94 66.67 64.29

3.85 4.05 4.01 3.95 3.7 3.94 4.23 3.76

Male Female Tamil English Rural Urban Government Aided

Gender Medium of Instruction Residential Locality Type of College

Mean

S.D

Category Low Average High 
Calculated 

‘
2
’ Value 

Remark 

at 5% level 

First 27(25) 89(88) 33(36) 

 

2.86 

 

NS 
Second 17(17) 61(60) 23(24) 

Third 4(6) 21(20) 11(9) 

Above Third 2(2) 7(8) 5(3) 
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Rural students have more mean value than urban students. Government college students have more 

mean value than aided college students. 

2. There is no significant difference in college students Interpersonal skills with respect to their Medium 

of Instruction. 

3. There is no significant association between birth orders in interpersonal skills among college students. 

Educational Implications 

1. Interpersonal skills help students in their career development, to build healthy relationship with their 

colleague, family relationship, job interview, social place, and social networking. 

2. Students need to be taught the skills required to interact effectively in the society. 

3. Stake holders-government, policy makers, educational institutions, should improve their interpersonal 

skills in perfect consonance.  

4. Awareness about the interpersonal skills should be given to the students through various live sessions, 

seminars, symposium, workshop etc. 

5. Students should be encouraged to participate in various debate and panel discussion to improve their 

skills. 

Conclusion  

There is no single facet of our knowledge that these will not be of use, the talents that can transmute and 

transmit across the continuum of our life. Interpersonal skills of the students have a high impact on their 

life, such as socialization, college performance, and employment. Naturally, students develop their skills 

from their childhood, starting from their home environments. Family and peer groups place an essential 

role in increasing interpersonal skills among students. Since the foundation of many other skills are 

built-in strong interpersonal skills, the younger generation should be taught the skills required to lead 

their successful professional and personal lives. 
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